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From April 1st 2016, all GP practices are required to allocate a 

named, accountable GP to all patients including children.  All new 

patients at both Patford House Surgery and Sutton Benger Surgery 

are now allocated to a GP when they first register with us. 

  

Please ask at Reception if you want to check the name of your  

accountable GP.  Whilst your named GP is responsible for your 

overall care, you may make an appointment to see any of our GPs. 

Sut ton  Benger  Surge ry  
Chestnut  Lane  
Su t ton  Benger  
Wi l t s  SN15  5RP  
Te l :  01249  720244  

Useful Contacts: 

 

Out of Hours Care  111 

 

Chippenham Hospital  

Switchboard & Minor Injuries 

Unit  01249 447100 

 

The Great Western Hospital 

Swindon  01793 604020 

 

The Royal United Hospital 

Bath  01225 428331 

 

Patford’s Health Trainers  

A dedicated health trainer can assist you every step of the way to 

achieving and maintaining your 

goals.  They can also help you find 

other services and activities.  

 

This service is for people aged 18+ and is free. 

� improve your general well being 

� build your self-confidence and motivation 

� eat healthier food and be a healthier weight 

� reduce or stop smoking 

� be more active 

� drink less alcohol 

 

Patford's  local health trainers are Sarah and Stuart - please     

contact then on health.trainers@wiltshire.gov.uk or call them on 

0300 003 4566 for more information. 

Did you know Patford House 
Surgery is now 
open from 08.30 
to 18.00 and no 
longer closes 
over lunch time.  
This change has been made in 
response to feedback from  
patients. 

Patford Open for Longer 

Patford House 
Partnership will 

be having its    
routine inspection by 

the Care Quality Commission 
on April 14th.  The results of 
this will be available on the 
CQC and surgery websites in a 
few weeks. 

CQC Inspection 

Newsflash 



Online Services Now Extended 
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Are You A Carer?  Please let 

us know! 

Do you care for a friend or family member 
who is ill, disabled or frail?  If so, please let 
the Practice now so that we can update your 
records and pass on your details to the Carers  
Service.  They can provide relevant            
information and advice, local support services 
and newsletter.   
 
We hold regular Carer’ Clinics at both         
surgeries and have weekly dedicated nurse        
appointment slots for those who care for    
others.  We can also invite you to have a flu 
vaccination each Autumn and invite you to 
any relevant events being held at the surgery 
or locally.    Please ask at reception or     
download a form from our website. 

In March 37 appointments to see the GP were 
missed – equating to over 6 hours of GP clinic 

time. 

If you no longer need your 
appointment you can let us 
know by phone, email or 
through our online service.  

This means we can offer the appointment to   
another patient. 

We routinely send SMS messages to patients  

reminding them of their appointment at the    

surgery.  Please ensure we have an up to date 

mobile phone number for you and your family. 

By reducing wasted appointments, we can help 

shorten the wait time to see a GP. 

Patford House Surgery and Sutton Benger Surgery will be closed on Monday 2nd May and Monday 

30th May.   

Please ensure you order any necessary repeat medication in good time.     

Thank you for your cooperation 

May Bank Holidays 

A big thank you to all our    
patients who took the time to 
complete our 2016 survey.  
Your feedback is really        
important to us. 

 
We are currently analysing 
your responses and will publish 
the results on our website in 
due course. 
 
Remember—there are many 
ways to tell us what you think 

Planning your summer        
holiday?  Remember that your 
destination may mean that 
travel vaccinations are        
recommended.   
If so, please fill in a form on 
our website and we can let 
you know what vaccinations 
are needed.   
Many vaccinations need to be 
given 8 weeks prior to travel 
so please allow sufficient time. 

of the services we offer —you 
don’t need to wait for our next 
survey!   
 
You can do this  by: 
� Using the suggestion box 

in reception 
� Telling a member of staff 

� Emailing the surgery 
� Feedback via our website 
� Completing a ‘Friends 

and Family Test’ card 

Missed Appointments Add to 

Waiting Times 

Patford’s Patient Survey 2016 

Are you aware you are now able to request online access to your medical rec-

ord?  This new NHS initiative means that you are able to see your detailed coded 

record which includes diagnoses, test results, immunisations and medications.  

This may be particularly helpful if you suffer from Long Term Conditions and 

wish to view your  test results over time. 

 

If you would like to have access to your medical record online, please speak to 

the receptionist.  Access is usually available within 14 days of request. 

Travel Vaccinations 


